
Contact us:
Celia Bernstein 
Director of Development
Ph.: 310-450-4773 ext. 254 
Fax: 310-450-0873
cbernstein@wfhcenter.org

To make an appointment: 
Call 310-450-2191 or email us at 
appointments@wfhcenter.org

Westside Family Health Center 
(WFHC) provides comprehensive,  
high quality, cost effective health 
care in an educational and supportive 
environment that empowers patients 
to take an assertive role in caring for 
their well being through all stages  
of life.
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The (new) doctor will see you now. WFHC is thrilled to 
announce our two newest team members, Dr. 
Rebecca Rodriguez and Ms. Amanda Ballentine.

Dr. Rebecca Rodriguez is an internist with extensive 
experience providing medical care to both adults and 
children. She comes to WFHC from a Federally 
Qualified Health Center in Chicago, IL and is a 
National Health Service Corp scholar. She joins 
current Medical Director, Dr. Shirley Xu, as well as a 
physician’s assistant, three nurse practitioners, two 
midwives and a part-time volunteer physician.

“I wanted to work at WFHC because I truly believe in 
the mission to provide quality care to people who 
need it,” said Dr. Rodriguez. “I love the patient 
population – they become like extended family. I grew 
up in the inner city in a low-income community. I saw 
a lot of people suffer due to barriers to care and this 
stayed with me when I went to medical school. I told 
myself, I am going to serve a patient population that is 
representative of where I grew up.” 

Even though Dr. Rodriguez only just started in April, it 
is clear she is making a big impact on her patients. 
WFHC just received a card from a grateful patient, 
Emily, stating, “Thank you for saving my life. Your staff 
and you, Dr. Rodriguez, are the most caring in the 
medical field.”

The second of WFHC’s new team members, registered 

nurse Amanda Ballentine came to WFHC because she 
loves working with the community. “I grew up in 
Venice, so I am familiar with the neighborhood and 
people,” she said. Ms. Ballentine will provide care both 
on the Mobile Medical Unit as well as at our bricks and 
mortar site. Ms. Ballentine is a recent graduate who 
saw the passion for patient care in the nurses that she 
worked with as a college student and knew that is what 
she wanted for her own career. “They were so involved 
with their patients. That is why I became a nurse and 
prefer outpatient work – because you get to know your 
patients. I love all aspects of reproductive health care, 
from prenatal, to labor and delivery, to working with 
adolescents and sexual health. I can’t wait to get out 
on the Mobile Medical Unit,” she said.

Both Ms. Ballentine and Dr. Rodriguez have made great 
additions to the WFHC Team and we say, welcome 
aboard!

The Doctor is In
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L to R: Celia Brugman (Kaiser Permanente, HeartThrob Sponsor), Dr. Curley Bonds (Didi Hirsch Mental Health Services, 
WFHC Community Partner) and Celia Bernstein (Director of Development, WFHC)

L to R: Ms. Amanda Ballentine, WFHC’s new registered 
nurse and Dr. Rebecca Rodriguez, WFHC’s new physician
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After ditching the hotel ballroom and the sit-down 
dinner for a stylish art gallery space and delicious bites, 
Westside Family Health Center found a fresh new way 
to fundraise through the “I HEART WFHC” Champagne 
and Dessert Dance Party and have fun while doing so. 

On Saturday, 
February 21, 
2015, more 
than 120 guests 
enjoyed food, 
drink, dancing, 
art, and a prize 
drawing all while 

helping WFHC to provide high quality, patient-centered 
care and education to almost 10,000 patients, who 
rely on WFHC for their primary medical needs as well 
as specialty care referrals and health education.

The event was successful in both attendance and funds 
raised, with the help of our 43 sponsors, including 
individuals, community partners, local businesses, 
vendors and more. “We thought the event was just 
about perfect,” said WFHC Board Member and LOVE-
level Sponsor, Stephanie Negriff. “It was a great venue 
– perfect size – and well attended.” We agree. 

Do What You Heart and Success Will Follow
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On Tuesday, March 31, the WFHC waiting room filled up, not with 
patients, but with the Pacific Palisades Blankie Brigade. Stacks of 
baby blankets were brought in for display – knitted, felted, 
crocheted, quilted and tied – all with different colors, sizes and 
patterns. A WFHC patient and mother who received one of the 
blankets said, “It is so soft and pretty.” The Blankie Brigade, started 
by WFHC supporter Cecilia Peck, met in the months prior to hand 
make as many baby blankets as possible. When all was said and 
done, 20 women became involved with the project, spending 500 
hours making almost 30 blankets for our Blooming Babies Prenatal 
Program and Strong Start Pediatrics Program moms to choose 
from. One Blankie Brigade member said, “Thank you for allowing us 
to ‘pay it forward’ to such a worthy organization. Great people, 
great works, great need, great service.” On behalf of our new 
moms, thank you, Blankie Brigade. 

WFHC helped bring more than 200 babies into the world in 2014 and 
there is always a need for blankies. If you are interested in making a 
blankie for WFHC, contact Bianca Beltran at bbeltran@wfhcenter.org.  
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As many of you now know, on January 9th I was admitted to the 
hospital for acute respiratory failure and congestive heart failure. 
Ten days later, I underwent double bypass surgery. All this 
happened suddenly and with no pain - just the inability to breathe.  
I wasn’t sick – just broken. The outpouring of love and support       
I received when I let people know what was happening was 
overwhelming and made a significant impact on my life.

Unsurprisingly, this ordeal also gave me a new appreciation for 
WFHC and what we do. We help the most vulnerable populations - 
uninsured, low income or disenfranchised. Without us, people have 
nowhere to go. We help our patients have healthy babies. We help 
keep their children healthy through check-ups, immunizations and 
education. We help women plan their families to best suit their life 
timeframe. We help teens learn more about their bodies and make 
responsible decisions. We help men and women fight off chronic 
conditions, but if they happen – we help them manage those 
chronic conditions so they have many healthy years ahead of them 
to spend with family and friends.

WFHC has been providing high quality, patient-centered care since 
its founding 41 years ago as a feminist women’s health center. 
Using the same philosophy of education, empowerment and 
partnership as our founders, WFHC has become the medical home 
to nearly 10,000 Angelenos.

And in this time of constant change and innovation, the health of 
our patients and the community remains our top priority. The Board 
of Directors has approved a plan that will see us in a larger space. 
This will not only allow us to expand our current programs of family 
practice, prenatal care, pediatrics, reproductive health and 
community outreach and education, but it will also allow us to offer 
new, needed programs in mental and behavioral health, dental 
care and vision care.

What I learned in early January is that every day is a new day filled 
with new hopes, dreams and expectations. More importantly, they 
are filled with love and support for those of us who dream bigger 
dreams for our community. Without the support of our donors, 
volunteers, team, community and patients throughout the year, we 
could not do the work we do. So, thank you from the bottom of my 
newly-fixed heart.

Deb Farmer 
President/Chief Executive Officer

Pictured: WFHC team members, Blankie Brigade members and patients 
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Who We are
Founded in 1974 as the Women’s Health 
Care Project to educate women about their 
bodies and their health, Westside Family 
Health Center has now expanded into a 
comprehensive low- and no-cost community 
health center that provides prenatal care, 
pediatric services, women’s health, adolescent 
health care and family practice, as well 
as healthy aging and community outreach 
programs.

Who We Serve
We serve low-income and uninsured men, 
women and children who primarily live, work or 
attend school in the Greater West Los Angeles 
Area. In 2014, we saw 9,924 patients in 
26,512 visits from 261 zip codes

Our Patients
 51%  have no health insurance
 94%  live at or below 200% of the 

Federal poverty level
 73%  are women and girls
 27%  are Non-English speaking
 22%  are children
 50%  are Latino/Hispanic
 33%  are Caucasian
 12%  are African-American/Black
 4%  are Asian/Pacific Islander
 1%  are Other

Blankie Brigade Delivery
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Westside Family Health Center is online 
– again – with a patient portal. Our 
recently implemented patient portal has 
opened new avenues of communication 
between the patient, the provider and the 
care team. One patient said, “It’s pretty 
neat. It’s efficient and practical.”

The implementation of a patient portal at 
WFHC has empowered our patients to take 
control of their health in partnership with 
their provider – and that is a good thing. 
“All I have to do is check my email and I 
see my appointment. It saves me a call,” 
another patient said.

Once the patient portal is fully functional, 
besides requesting appointments and 
reviewing their clinic visit summary, 
patients will be able to email providers and 
access lab results. The patient portal will 

also benefit WFHC by helping the center 
become certified at a higher level as a 
Patient Centered Medical/Health Home.

Currently, WFHC has more than 1,500 
patients signed up and according to Sandra 
Mendez, the Director of Projects and lead 
senior manager in charge of the portal, “this 
is due to our Patient Portal Coordinator, 
Loren Castellon, and her enthusiastic 
attitude in presenting the benefits to each 
of our patients. It helps to have a point 
person to speak directly to our patients 
and provide guidelines and assistance with 
registration.” 

If you have questions or would like to sign up 
for WFHC’s patient portal, contact the Patient 
Portal Coordinator at lcastellon@wfhcenter.org 
or 310-450-4773 ext. 209.

“All I have to do is check my email and I see my 
appointment. It saves me a call.’’— WFHC patient

Responsibility $100,000 and above 
California Community Foundation
The California Wellness Foundation 
Kaiser Permanente
Supervisor Zev Yaroslavsky, Los Angeles 

County Board of Supervisors 
UniHealth Foundation
Weingart Foundation

Community $50,000 - $99,999 
The Ahmanson Foundation 
The Richard F. Dwyer and Eleanor W. Dwyer 

Fund 
The Ralph M. Parsons Foundation
QueensCare 
The Rose Hills Foundation
Providence Saint John’s Health Center

Quality $10,000 - $49,999 
Diane and Norman Bernstein
Blue Shield of California Foundation
Crail-Johnson Foundation
Debra A. Farmer and Robert Hartstone     
The Green Foundation
George Hoag Family Foundation
Mark Hughes Foundation
Kautz Family Foundation
Peter J. Mackler 
Macy’s Passport Fund 
Roth Family Foundation 

The Lawrence Welk Family Foundation 
Robert Wood Johnson Foundation

Integrity $5,000 - $9,999 
Ella Fitzgerald Charitable Foundation 
MedPOINT Management
Raymond James Financial, Inc. and Lisa 

Detanna 
Paul Song and Lisa Ling 
The Three Sisters Foundation

Compassion $2,500 - $4,999 
Anonymous 
Celia Bernstein and Bradley Kesden 
Linda Burnes Bolton, DrPH, RN
California HealthCare Foundation 
Comerica Bank 
Janet Davis and Peter Crosby
L.A. Care Health Plan 
Stephanie and Larry Negriff
Pacific Rim LLC 
The Poorman-Hoyt-Stratford Foundation
Sidney Stern Memorial Trust

Teamwork $1,000 - $2,499 
1st Enterprise Bank 
Attias Family Foundation
Karen Berko Gibson
Joshua Bernstein 
Californians Allied for Patient Protection 

Employees Charity Organization of Northrop 
Grumman

Tracy Fietz
Garson and Nicole Foos 
Richard and Shari Foos 
Karen and Lindsay Gardner
Gentry Group 
Patty Godon-Tann and David Tann 
Patricia Greenfield 
Julie and Philip Kamins
Joseph & Jacqueline Kirshbaum Memorial 

Fund (Liberty Hill Foundation)
Kiwanis Club of Santa Monica
Suzanne Marks
Miller Kaplan Arase 
Belita Moreno Rudnick and Joel Rudnick 
Morley Group, Inc. 
Elizabeth Norton 
Pacific Park and Mary Ann Powell 
Partners in Care Foundation 
RONROBINSON, Inc
Rotary Club of Santa Monica
Thomas L. Safran
Spin Public Relations
Barry Sween
US Bank
The Works Company 

Donor Wall (January 1, 2014 – May 18, 2015)

Pictured: Loren Castellon, Patient Portal 
Coordinator and Community HealthCorps 
Member

The Patient Portal is Here
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Calendar 

Sunday, June 21: Happy Father’s Day! 

Tuesday, June 30: WFHC will be closed for Fiscal Year Prep Day 

Friday, July 3 – Saturday, July 4: WFHC will be closed for 
Independence Day 

Sunday, August 9 - Saturday, August 15: National Health 
Center Week 

Tuesday, August 11: WFHC Health Fair, 9 a.m. – 2 p.m. at 
1711 Ocean Park Blvd., Santa Monica 

Monday, September 7: WFHC is closed for Labor Day 

Wednesday, September 30: Lunch & Learn, 12-2 p.m. at 
Virginia Avenue Park, 2200 Virginia Ave, Santa Monica

Monday, October 12: WFHC is open for Columbus Day 

Wednesday, November 11: WFHC is open for Veterans Day 

Monday, November 16: WFHC Open House and Bazaar, 5:30-

7:30 p.m. at 1711 Ocean Park Blvd., Santa Monica 

Thursday, November 26 – Saturday, November 28: WFHC is 
closed for Thanksgiving

www.wfhcenter.org 
Printed on recycled paper using  

vegetable-based inks

Become a Monthly Sustainer for
Westside Family Health Center Today

Westside Family Health Center 
depends on generous donations 
from individuals like you to help 
us ensure the health and well-
being of the families and 
communities that we serve.

One of the most effective and 
economical ways to give is to become 
a Monthly Sustainer. Simply authorize 
a monthly gift to be charged to your 
credit card for one year.

By giving a small monthly sum, you 
can make a big difference at the 
end of the year.

Feel free to contact Celia Bernstein, Director of Development, 
at (310) 450-4773 ext. 254 or cbernstein@wfhcenter.org for more 
information. Thank you.


